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Materials and Methods
The review was conducted in March 2023 across four databases (Medline,
CINAHL, SCOPUS and Google Scholar) with no date limitations. Systematic
outreach to international and global AT networks was used to access expert
informants. Non-English publications were included utilizing Google Translate and
support from expert informants to verify content. Analysis was guided by the
body of work on quality AT provision and service delivery processes in Europe, as
well as the World Health Organization-GATE 5P framework for strengthening
access to AT.

35 

Research summary

Guidelines for assistive technology
service provision – A scoping review

About
Despite the high unmet need for effective AT provision, multiple
service delivery models across different countries, and a shortage
of personnel trained in this field, no widely useable and accepted
Assistive Technology (AT) service provision guidelines currently
exist. This review aims to provide an overview of the literature
regarding AT service provision guidelines to inform the
development of globally useable AT provision guidance, aligned
with contemporary global initiatives to improve access to AT. 

AT2030 : testing ‘what works’ to enable access to
life-changing assistive technology (AT) for all

Results:
35 publications were identified from various countries, and directed
at differing assistive products, personnel, and provision contexts. No
established guidelines for AT service provision currently exist.
However, despite the variety in contexts, the range of assistive
products and the range of stakeholders to whom guidelines are
directed, several key service delivery steps were identified that may
form part of such guidelines.

Conclusion:
This review offers a strong starting point for developing guidance for AT provision to
meet global needs. Careful consideration of vocabulary, process, and application to
the diversity of assistive products is recommended in systematizing globally
applicable guidance.


